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(54) METHOD AND SYSTEM FOR PREPARING INDIVIDUAL PRINTED MATTER 

(57)Abstract: f am n 

PROBLEM TO BE SOLVED: To provide an individual ^ j 

printed matter preparing method and system which | am^tn | (e o 

publish information suitable to each customer and also | 

prepare an individual printed matter that enables the | ■amwa»# 

customer to stimulate eagerness to buy without feeling f ' 

incongruity in reading the contents of the individual [ o*u»m 

printed matter. t ' "I . 
SOLUTION: First, each store collects customer 



information by using a questionnaire, etc., (S1). Next, I 
the collected customer information is registered in a I | »« 

customer information database (S2). When a , . I ,,_ _ 

management server is instructed to prepare a DM I **~^"»» ,3 *' fa h *»> 

(direct mail) (S3), the management server extracts the i > . 

customer information from the customer information I Y mr 

database (S4) and also extracts corresponding r — • ' 1 

materials information for a materials information storing L J 

part (S5). The materials information is information to be carried on the individual printed 
matter, and a plurality of kinds of the materials information including greeting messages. 
The greeting messages are extracted in accordance with the age of a customer in the 
customer information. Format information that decides the appearance of the individual 
printed matter is also extracted (S6), the materials information is arranged according to 
the format information and the DM is printed (S7). 
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